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· 91% of patients feel they are treated with respect, are listened to, treated with care & involved in treatment.
· 99% have confidence with their GP/Nurse
· 93% said the Receptionists are friendly & Helpful
· 70% said the Receptionists answer the phone quickly.
· 96% think our opening hours are good
· 71% of patients are happy with the overall service we give.



On the whole the survey results are good.
· We would like to remind patients if you have an urgent problem on the day, you will always be able to see a Doctor. Patients may need to give brief symptoms to the Receptionist for the doctor to decide the urgency.
· Did you know you can order a repeat prescription on-line.
· Did you know you can book an afternoon appointment on-line.
· Did you know you can have a text reminder when you have an appointment booked.
Please see the “helpful & friendly” Receptionist for more details.
[bookmark: _GoBack]A big Thank you to all of our patients who completed a survey, your comments & views are very important to us.
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